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Naveen Ventrapragada		 			
Mobile : +1 302-444-0613
Email : krishnamohan@hsquareitsolutions.com 

· QA Automation consultant with 15+ years of US experience in Manual, Automation and Performance Testing of Software Applications, Web applications and  Mobile Applications  with major emphasis on Software Quality Assurance Life Cycle Validation & Verification, through Selenium/Protractor/QTP.
· Over 10+ years of experience in various Domains, Technology, Banking, Finance, Mortgage, Health Care, Aviation, e-Commerce, Retail.  
· Certified SAFe Product Owner from Safe Agile. 
· Experienced in SQA (Software Quality Assurance) including Manual and Automated testing with tools such as Selenium RC/WebDriver/IDE/Grid, HP Quick Test Professional and Junit/TestNG, Load Runner, Quality Center, JMeter, JIRA, SOAPUI and Version One
· Strong experience in Requirement Analysis, Test Plans, Test Strategy, Estimations,  Traceability Matrix, Risk Analysis for different domains like Supply chain, e-commerce, B2B, Credit Cards and Staffing & Recruiting.
· Tested Angular 8 Application with Jasmine testing framework and Protractor. Used TypeScript for automation
· Designed Maven Project frameworks for CI/CD.
· Designed API frameworks for executing API tests successfully using Java.
· Hands on experience in API testing (REST /JSON), API mocking(SoapUI), SoapUI assertions,
JSON parsing in SoapUI.
· Experience in defect management using Microsoft Test Manager and HP ALM (HP Quality Center)
· Experience on various types of manual testing such as Smoke, GUI, Functional, Integration, Back-end, Performance, system and User Acceptance Testing. 
· Proficient at Load Testing using Performance Center/Load Runner. 
· Ability to interact with developers and business analysts regarding testing status and to maintain detailed QA documentation. 
· Cascading the Criticality and Priority metrics to the team by discussing the same with the business analysts.
· Experience with mentoring, coordinating and leadership roles in creation and execution of QA and testing processes, test strategies and plans 

IT SKILLS
 
	Testing tools
	Quality Center/HP ALM, Microsoft Test Manager, Team Foundation Sever, Version One and HP Quality Center, QTP , XC UI, Raft

	Requirements Management Tools
	Rally, Test Director. Quality Center, JIRA,Version-1, Radar 

	Test Management and Defect Management 
	QTEST Rally, Test Director and Quality Center, TSTT 

	QA Methodology
	Waterfall, Agile Methodology, TDD, BDD, Radar 

	Languages
	SQL, PL/SQL, NET

	Databases 
	Oracle, MS SQL Server 2008, MS Access 

	Scripting Languages 
	VB Script, Java Script, Perl Script 

	Operating Systems
	 Windows 7,8,10 Unix , Mac OS Big sur, Monterey , Ventura 








Client		: Apple  
Project		: Interaction Engineering  - ARCC 
Role		:  QA Automation Lead
Location	: Atlanta, Georgia(  Remote) 
Tenure		: Jul  2020 to Present

Responsibilities:
· As a portfolio Lead I manage Multiple Projects ( apps ) in Interaction Engineering which are Strategically important for Apple. As the Apple care advisors use these apps day in and day out. 
· Lead the Entire project of ARCC Email for QE efforts. which was previously ilog email to implement the new ARCC framework.
· Implemented in sprint Automation for Regression, Feature validations. 
· Used XCUI for UI automation and Post man for API automation. 
· Implemented the Radar ( ALM ) and Slack integration for each and every build. 
· Implemented Sonar integration as Gate keeping to Check the PRs being merged into GIT to meet the QE strategy. 
· As a Lead worked with Multiple Apps across Multiple time zones and Multiple vendors. 
· Successfully performed Migration testing Apple care Voice for Multiple  Busness Units which are Strategic applications .
· Worked on Accessibility testing and achieved A11Y approval for ARCC CHAT project. 
· Worked on Business Continuity testing for Migration projects like ARCC Voice. 
· Worked with Integration testing of Multiple application like imessages, weChat , MAKO ( ph# as email Id) .
· Worked on Apple Personal shopper Project Testing where Apple Customers can interact with Apple Advisors via A video conference call to make their Purchases on isell.com 

Client		: Delta Airlines 
Project		: Ops Digital Transformation ,IT Vulnerability Patching Automation
Role		: QA Automation Lead
Location	: Atlanta, Georgia
Tenure		: Jan 2018 to May 2020

Responsibilities:
· Good Understanding on calculating capacity, analyzing User Stories and Acceptance criteria in agile methodology.
· Proven ability in designing and creating automation frameworks using Java, Selenium WebDriver, RC, Junit, TestNG, Maven, ANT, Hudson, Jenkins tools.
· Implemented Keyword, Data Driven framework, Hybrid framework, and advanced Framework Behavioral Driven Development (BDD).
· Experience in working with Test Driven development (TDD/BDD) by writing gherkins language in cucumber tool, creating Feature files, step definitions, Runner files .
· Automating Angular JS applications by using Protractor, Jasmine and Karma using Java script.
· Built Framework from scratch using Java for Both Angular  for Frond End  and  Selenium for Back End Webservices.
· Used Node.Js  along with Visual studio for Protractor. 
· Implemented BDD ( cucumber ) frameworks in accordance with the Agile Stories using Java and Selenium Webdriver. 
· Hands on experience in SOAP, REST APIs with XML, JSON responses. Groovy Scripting/Java Scripting  for SOAP UI 
· Utilized Jenkins, Git, and Eclipse for deployment on test servers and to move towards CI/CD
· Worked with Devops/ Release Manager to implement CI-CD pipeline using Jenkins, Github. 
· Used GitHub as version control tool.
· Updating Framework functions when needed in an Agile and Test- Driven development
· Developed/maintained and executed the Automation Test Scripts with Selenium (IDE, Web Driver) 
Java API using Eclipse IDE, performed web services testing.
· Current team is 12 onshore testers across 4 Solutions. Each solution has 2 week Sprint Cycle with a monthly release Target.
· Strong experience in web content management system Sitecore, hands on experience in verifying configurations, templates, settings for different business units and different environments
· Implemented Data-Driven test cases to verify the functionality with multiple sets of data
Environment: ASP.Net, VB.Net, Sitecore, TIBCO, SQL, MS Visual Studio , TFS, MTM, Selenium, Load Runner,  Window XP,MS-Office, ETL, Soap UI, Web services, Version One, ALM 11.0

Client		: PNC BANK
Project		: Risk Assessment
Role		: QA Automation Lead
Location	: Pittsburgh, Pennsylvania
Tenure		: April 2017 to Jan 2018

Responsibilities:
· Analyze the requirements and identify the features and functions to be tested by discussing with business analysts and subject matter experts for their Mortgage Application. 
· Maintaining regression suite from all the sprints and executing them after completing the testing of current sprint.
· Assisted in Application re-Write of PNC Mortgage application. The Earlier version had Sev 1 Defects and as QA Lead , I have led the team in Automation the old Mortgage Regression test cases and Developed new scripts for the Re-Write.
· Analyze the test results to identify the bottle necks that affect the applications performance
· Involved in Reviewing, Enhancing, Executing Test scripts per new features.
· Escalating any issues/concerns related to Project Requirements/Test Environment/ Connectivity/Showstopper defects.
· Conduct root cause analysis of identified defects, providing development / business analysts with sufficient detail to understand, replicate and resolve
· Used HP ALM 11.0, Microsoft Test Manager for Test management and defect tracking, generated different status reports for management to understand the project status
· Used SOAP UI tool to test SOA based architecture application to test SOAP services & REST API. Used Page Object Model, UI Mapping, Selenium Manager, Data Driven using CSV, CSS Selectors as a part of Framework.
· Participated in the project status meetings with all the stake holders of the project
· Used Groovy Scripting in SOAP UI. Creating Mock Services to test the Service.
· Developed/maintained and executed the Automation Test Scripts with Selenium (IDE, Web Driver) 
Java API using Eclipse IDE, performed web services testing.
· Hands on experience in SOAP, REST APIs with XML, JSON responses. 
· Strong experience in web content management system Sitecore, hands on experience in verifying configurations, templates, settings for different business units and different environments
· Participating in planning poker game with scrum team for estimating the effort required for each user story
Environment: ASP.Net, VB.Net, Sitecore, TIBCO, SQL, MS Visual Studio , TFS, MTM, Selenium, Load Runner,  Window XP,MS-Office, ETL, Soap UI, Web services, Version One, ALM 11.0

	
Client		: South East Grocers.
Project		: PLENTI Loyalty Rewards Program
Role		: Senior QA Tester
Location	: Jacksonville, Florida 	
Tenure		: Jan 2016 to Mar 2017


Responsibilities:
· Analyzed the Business Requirements Document, created the test plan and prepared detailed test cases for SIT and UAT
· Updating Framework functions when needed in an Agile and Test Driven development
· Developed/maintained and executed the Automation Test Scripts with Selenium (IDE, Web Driver) 
Java API using Eclipse IDE, performed web services testing.
· Hands on experience in SOAP, REST APIs with XML, JSON responses. 
· Using Microsoft Visual studio suite (TFS, MTM) for writing manual test cases, executing testing test cases and logging defects.
· Implemented Data-Driven test cases to verify the functionality with multiple sets of data
· Create Test Strategy, Traceability Matrix and other testing related documents.
· Executing the project in Agile Scrum model and well versed with sprint model
· Involved in daily stand up, Sprint planning, sprint review and retrospective meetings with Scrum Master and product owner
· Participating in planning poker game with scrum team for estimating the effort required for each user story
· Used Team Pulse and Version One to understand the user story details like description, tasks, acceptance criteria 
· Analyze the requirements and identify the features and functions to be tested by discussing with business analysts and subject matter experts
· Maintaining regression suite from all the sprints and executing them after completing the testing of current sprint
· Prepared status reports to track the test status progress and to check if there is any slippage in timelines
· Participated in the project status meetings with all the stake holders of the project
· Document all the project related documents in the share point site
Environment: ASP.Net, VB.Net, Sitecore, TIBCO, SQL, MS Visual Studio , TFS, MTM, Selenium, Load Runner,  Window XP,MS-Office, ETL, Soap UI, Web services, Version One, ALM 11.0

Capital One Bank
Project		: Business Mortgage & Loans 
Role		: Senior QA Tester III
Location	: Mc Lean, Virginia.
Tenure		: March 2012 to Dec 2015

Responsibilities:
· Created the Test plan by including the test approach and test strategy
· Involved in daily Scrum meetings, Iteration/Sprint planning meeting to plan the stories that needs to be developed and tested in the upcoming sprint based on the priority and estimated effort.
· Used Team Foundation Server (TFS) for understanding the Product Back Logs (PBI), task creation and assignment, burning hours on daily basis for an accurate burn down chart to track the sprint performance
· Executed test cases manually and identified mismatches by performing manual testing
· Perform GUI, Integration, Functional, Regression, Positive and Negative, End-to-End and User Acceptance Testing for the application
· Developed new methods and procedures for implementing test plan and schedules
· Reported and tracked the defects using Quality Center
· Attended JAD sessions to allow different stakeholders to communicate their perspectives with each other, resolve any issues and come to a solution
· Preparation of documents that includes estimation and planning, writing test plans, test cases, test, scripts, and generating test data which involves all the phases of the QA process
· Captured GUI Map files for Automation of Testing Process using QTP Tool
· Writing of test plan for implementation of testing process to meet deadlines and schedules
· Creation of testing scenarios for cross functionality verification
· Regression testing of the application for identification of bugs arising after initial fixing of bugs
· Escalated and communicated with development lead, business units, and cross-functional teams with project status and concerns/issues
Environment: Oracle 9.2, Selenium, Load runner, TFS, MPP, Quality Center, ALM 11.0

Administrative office of Courts
Project		: Data Integration Program
Role		: Quality Assurance Analyst
Location	: San Francisco, CA
Tenure		: May 2010 to Jan 2012


Responsibilities:
· Reviewed Functional Requirements and attended Analysis review meetings.
· Created test strategies, test plans after analyzing Business Requirements and Use cases.
· Maintained traceability matrix for requirements and test cases.
· Worked under Agile Scrum Methodology.
· Used Selenium RC through Test Ng framework and Eclipse IDE.
· Worked on Selenium GUI Object / element verification is done through XPath, CSS Locators.
· Involved in Exploratory, Functional, Integration, Regression testing
· Created test cases, test scripts and test data, executed test cases for different cycles and recorded results, Test Matrix and logged defects in defect tracking system and follow up testing after bug fixing.
· Coordinating different testing types during test phase (unit, integration, system, acceptance, regression, & performance).
· Created the OSS/BSS functionality requirement in ALM HP Quality Center for Test planning, test execution, Defect Tracking, RTM, Analysis and Reporting.
· Used QuickTest Pro’s Data Table, to manipulate the data sets and create multiple test scenarios. 
· Responsible for setting up test lab structure in Quality Center.
· Used Quick Test Pro’s Active screen technology to interact with the components of the Application under the test. 
· Inserted various checkpoints in Quick Test Pro to verify various web-based characteristics.
· Experience in data driven testing using parameterization through excel files. 
· Conducted result analysis and interacted with developers to resolve bugs.
· Performed end-to-end testing of application and also verified compliance for software quality standards of the organization
· Monitoring and reporting the testing status of all project deliverables, which includes % complete and defect counts.
· Used QTP critical and repetitive business processes.
· Ran automated QTP scripts daily to ensure no impact to existing application due to change in code.

Environment : QTP, Selenium IDE, Quality Center , Oracle , UNIX, Rational Requisite Pro, SQL, MS-Visio, MS Project, C#, ASP.NET, TIBCO, Visual Studio 2008, SOAP,ADO,  HTML, DHTML, XML, SQL Server 2008.


Kaiser Permanente 
Project		: Multiple projects
Role		: Performance Tester
Location	: Burbank, CA
Tenure		: April 2009 to Feb 2010

Responsibilities:
· Our motto was to produce online reports using Xceed grid and WPF with the details of the Cost and risks in performing their transactions, for the customers.
· To implement the Changes with compliance to Project life cycle processes and client standards. 
· To expertise on the existing system to design/develop/test the report screens.
· Defining the performance goals and objectives based on the client requirements and inputs 
· Involved in analyzing, interpreting and summarizing meaningful and relevant results in a complete Performance Test Report. 
· Used Virtual User Generator to generate VuGen Scripts for web protocol.
· Developed and deployed test Load scripts to do end to end performance testing using Load Runner. 
· Implemented and maintained an effective performance test environment. 
· Identify and eliminate performance bottlenecks during the development lifecycle. 
· Conducted Duration test, Stress test, Baseline test 
· Verify that new or upgraded applications meet specified performance requirements. 
· Used Performance Center 11.0 to execute tests, and maintain scripts. 
· Used to identify the queries which were taking too long and optimize those queries to improve performance 
· Investigate and troubleshoot performance problems in a lab environment. This will also include analysis of performance problems in a production environment.

Environment: SQL Server 2005, HP Load Runner 11.0, MS Access, MS Project 2000, Win 95/98/2000/NT4.0, XP.


Officespace.com.au 
Project		: Lease & Sale Portal
Role		:QA Tester
Location	: Sydney, Australia
Tenure		: July 2007 to Jan 2009
Responsibilities:
· Analyzed System Requirements to gain better understanding of the application.
· Involved with QA Lead in preparing a detailed Master test plan that provides a detailed list of conditions under which the system was tested.
· Initial testing was conducted manually and later phase was executed using Mercury Tools.
· Performed Manual Testing of the web application on Unix Platforms.
· Developed Test Plans and Test Cases.
· Documented the Test cases, Test results and Test procedure.
· Performed both Manual testing.
· The generated Scripts were invoked into the Controller and four workstations were made active to run scenario.
· Used Test Director to log defects.
· Performed Positive and Negative Testing.
· Reported the defects to Developers using Test Director.
· Participated in Walkthroughs and Defect report meetings periodically.
· Tested documents for Cross Browser Compatibility.

Environment: Manual Testing, Test Director QTP 8.2, HTML, JavaScript, ASP, Visual Basic, Oracle, SQL and Windows.

Education Qualifications:
Post -Grad:  Masters in Information Technology
                       University of Southern Queensland, Sydney, Australia
Graduation: Bachelors of Technology ( Computer Science Engineering)
                        Jawaharlal Nehru Technological University, Hyderabad, India
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